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Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Re:  Notice of Filing — UNS Electric, Inc.’s Annual Demand-Side Management Progress
Report, Docket No. E-00000U-18-0055

The Electric Energy Efficiency Standards set forth in the Arizona Administrative Code,
Section R14-2-2409.A require UNS Electric, Inc. (“UNS Electric”) to submit an annual Demand-
Side Management (“DSM”) progress report for each of its Commission-approved DSM programs
by March Ist. UNS Electric hereby files its DSM Progress Report for 2021. The Measurement,
Evaluation and Research Report listed in Appendix 2 of the DSM Progress Report contains
confidential information and is being provided directly to Commission Staff.

If you have any questions, please contact me at (520) 918-8359.
Sincerely,
/s/Andrea Jacobo

Andrea Jacobo
Regulatory Services

ce: Compliance Section, ACC
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Definitions

“AAC” means the Arizona Administrative Code.
“ADOH” means the Arizona Department of Housing
“APS” means Arizona Public Service.

“ASHRAE/IESNA” means the American Society of Heating, Refrigerating and Air-Conditioning
Engineers / the [lluminating Engineering Society of North America

“Baseline” means the level of electricity demand, electricity consumption, and associated expenses
estimated to occur in the absence of a specific DSM program, determined as provided in R14-2-2413

“CFL" means Compact Fluorescent Light bulb.
“C&I” means Commercial and Industrial.
“Commission” means the Arizona Corporation Commission.

“Consumer Education and Outreach” means a program to provide general consumer education about
energy-efficiency improvements.

“Cost-effective” means that total incremental benefits from a DSM measure or DSM program exceed
total incremental costs over the life of the DSM measure, as determined under R14-2-2412.

“DOE" means the United States Department of Energy.

“Demand savings” means the load reduction, measured in kW, occurring during a relevant peak period or
periods as a direct result of energy efficiency and demand response programs.

“DSM™ means demand-side management, the implementation and maintenance of one or more DSM
programs.

“DSM measure” means any material, device, technology, educational program, pricing option, practice,
or facility alteration designed to result in reduced peak demand, increased energy efficiency, or shifting of
electricity consumption to off-peak periods and includes combined heat and power used to displace space
heating, water heating, or another load.

“DSM program” means one or more DSM measures provided as part of a single offering to customers.
“EE” means energy efficiency.
“EPA" means the United States Environmental Protection Agency.

“Guidehouse” means the outside measure, evaluation, and research consulting firm formerly known as
Navigant Consulting, Inc.

“HVAC” means Heating, Ventilation and Air Conditioning.
“Incremental costs” means the additional expenses of DSM measures, relative to baseline.
“IC” means an implementation contractor, a contractor hired to implement a program.

“kW** means kilowatt, or 1,000 watts.
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“kWh” means kilowatt-hour, or 1,000 watt-hours.
“LED” means Light Emitting Diode light bulb.

“Load management” means actions taken or sponsored by an affected utility to reduce peak demands or
improve system operating efficiency, such as direct control of customer demands through affected-utility-
initiated interruption or cycling, thermal storage, or educational campaigns to encourage customers to
shift loads.

“Low-income customer” means a customer with a below average level of household income, as defined in
an affected utility’s Commission-approved DSM program description.

“MER” means measurement, evaluation, and research. The process of identifying current baseline
efficiency levels and the market potential of DSM measures; performing process and program evaluations
including the verification of installed energy efficient measures and reported savings; and identifying
additional energy efficiency research opportunities.

“MW” means a Megawatt, 1,000 kilowatts or 1,000,000 watts.
“MWh” means a Megawatt Hour, 1,000 kilowatt hours.
“Net benefits” means the incremental benefits resulting from DSM minus the incremental costs of DSM.

“Program costs’” means the expenses incurred by an affected utility as a result of developing, marketing,
implementing, administering, and evaluating Commission-approved DSM programs.

“Program Implementation” means the implementation of programs including administration, fiscal
management of costs for labor, overhead, implementation contractors, or other direct program delivery.

“Program Marketing” means the marketing of programs and increasing DSM consumer awareness (direct
program marketing as opposed to general consumer education).

“Planning and Administration” means planning, developing, and administering programs including
management of program budgets, oversight of the RFP process, oversight of ICs, program development,
program coordination, customer participation, and general overhead expenses.

“Program Development, Analysis, and Reporting” means the research and development of new DSM
program opportunities, analysis of existing and proposed programs and measures, and the tracking and
reporting of participation, savings, and benefits. Associated costs are essential to comply with the
Commission reporting and rules requirements.

“Rebates & Incentives” means payments made to customers or contractors as rebates or incentives.
“RESNET” means the Residential Energy Services Network.

“RFP” means Request for Proposal, the process through which proposals are solicited from contractors or
vendors.

the “Standard” means the reduction in retail energy sales, in percentage of kWh, required to be achieved
through UNS Electric’s approved DSM programs as prescribed in the State of Arizona Administrative
Code Article 24, Section R14-2-2404.

“Therm” means 100,000 Btus (British thermal units).
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